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Tap directly into your best possible source of information;
your customers and your staff. Surveying your staff and/
or your customers can provide valuable feedback to help
you improve your business.

Fortunity offers a simple, cost effective tool that can be used to gain
honest, valuable feedback from the people that know your business
best, your customers and your staff.

By surveying your customers you are able to understand what it’s like to
deal with your business. As a business owner it’s difficult to be objective
about the customer experience. We can offer a solution that enables
you to make clear decisions on improving your business to better satisfy
your customers needs.

An independent survey aimed at improving staff engagement and
morale within your company. Ensuring a positive work environment for
your staff is key to retaining and attracting the best people possible.

These two surveys can be conducted together or independently. Pricing
for a bundle package is available. If you are interested in hearing

more about the benefits of these surveys and how quickly and cost
effectively they can be conducted, call us on 02 4304 8888 or email
insights@fortunity.com.au.
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